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Driving inclusion in companies

• Why measuring inclusion in companies? 
• Stakeholder and standards giving answers 

• Challenges for companies

• Regulatory ESG reporting as a chance

• How to get started with the work of performance 
indicators in companies?

• What systems can be used by companies?

• How can a company start on its own?

• How can companies be supported?
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What is your background?

• Governmental Organisation /Regulator

• NGO or Organisation of People with Disabilities (OPD)

• Company

• Investor / Rating Agency

• Other
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• ILO GBDN guide “Putting the I in ESG: Inclusion of 
Persons with Disabilities as Strategic Advantage of 
Sustainability Practices for Corporates and Investors”

▪Companies

▪ Investors

▪Rating Providers

• ILO GBDN Business Leaders’ Pledge on Disability-
Inclusive Sustainability Practices

Technical Guide & Leaders’ Pledge
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Challenges for companies

Know the

status quo 

Manage risks and opportunities

Build an inclusion roadmap and 

show success

Regulatory compliance and 

need to communicate
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European Corporate 

Sustainability Reporting 

Directive (CSRD)

Companies have to

1. assess materiality of
disability inclusion and

2. report on strategies, 
measures and metrics

starting in 2025

European regulation triggers
disability inclusion reporting

Corporate 
Social
Responsibility

International 
Standards 
(like SDG, 
GRI, GIIN)

European 
Green Deal
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Driving Inclusion in companies

• How to get started with the work of performance 
indicators in companies?

• What systems can be used by companies?

• How can a company start on its own?

• How can companies be supported?



Over a Billion Reasons to #CommitToChange

Specify your goals

“Incorporate disability 

inclusion in corporate 

strategy ”

Improve team-work

“Work with accessible 

digital tools”

“Hire and support 

talents”

Strategic 

Implementation

Competence and 

Awareness

Accessibility

Recruiting and 

Support
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Build on international experience

USA: Disability Equality Index

UK: Disability-Smart – Self Assessment

F: Barométre Emploi & Handicap

HK: Career Disability Inclusion Index

A, CH, D: Key Inclusion Assessment

• > 50 systems worldwide
assessing D&I in companies

• > 10 systems for reporting
on disability inclusion

• International associations
support
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ILO GBDN guide’s ten KPI areas
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Exemplary Scorecard of the ILO 
GBDN Self-Assessment Tool
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Supporting individual steps to 
build a roadmap 

Introduction and 
explanation

Support of data
collection

Analysis & 
Reporting & 

Management 
summary

Discuss results Re-
Evaluation
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Joint search for best practice – 
it’s a network tool

SI- Strategic Implementation; C&A – Competence & Awareness; 
R&S – Recruiting & Support; ACC - Accessibility

What is
the status
of peers?

What are
good

practices?

Who is
breaking

new
ground?
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What we have covered…

• Why measuring inclusion in companies? 
• Stakeholder and standards giving answers 

• Challenges for companies

• Regulatory ESG reporting as a chance

• How to get started with the work of performance 
indicators in companies?

• What systems can be used by companies?

• How can a company start on its own?

• How can companies be supported?
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Guides and tools
Whitepaper myAbility: 

Inclusion of people with

Disabilities in the Workplace

Key Inclusion Assessment ILO GBDN Guide: 

Putting the I in ESG

ILO GBDN 

Self-Assessment Tool

https://www.myability.org/en/knowledge/whitepaper-esg-reporting-inclusion
https://www.myability.org/en/services/consulting-inclusion-strategies/key-inclusion-assessment
https://www.ilo.org/publications/inclusion-persons-disabilities-strategic-advantage-sustainability-practices
https://www.ilo.org/publications/inclusion-persons-disabilities-strategic-advantage-sustainability-practices
https://www.businessanddisability.org/news/ilo-gbdn-self-assessment
https://www.businessanddisability.org/news/ilo-gbdn-self-assessment
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Speaker
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+ 49 177 7821918

Jenni Zeller

Business Network Managerin
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